
No one likes waiting. 
Get faster access to registered Physiotherapists 
with Benefits by Design (BBD) Inc., Green Shield 
Canada (GSC), and Phzio.

Phzio is an accessible, cost-effective and easy  
way to receive physiotherapy treatment online. 
Choose to complete your treatment program on  
any digital device whenever, wherever it is  
comfortable for you. Access the Phzio web and 
mobile app through your phone, tablet or  
desktop computer. 

Phzio provides you and your  
eligible dependents:

 � Better patient access. No need to travel to a  
clinic: plan members can access Phzio from  
anywhere they have the internet connection.

 � Better care, better outcomes. Physiotherapy 
through Phzio is less expensive than an in-person 
clinic visit and just as effective.



 � 1000+ therapeutic exercises. No two injuries are 
the same! Every patient receives a customized 
program for their specific needs and conditions.

 � Accelerated outcomes. Plans members  
are more motivated to complete their  
rehabilitation program through the autonomy  
of an online platform. 

Get started
visit phzio.com/bbd
Phzio will submit a claim on the plan member’s behalf directly to GSC. GSC 
will pay Phzio directly for the services - subject to plan provisions. The plan 
members will be responsible for any difference that the plan does not cover, 
directly to Phzio.

Please note that regular maximums, copayments and/or deductibles may  
apply to the Phzio program. To confirm the level of coverage your plan has  
for Physiotherapy, GSC offers plan members the ability to check their coverage 
online through their self-serve website: Plan Member Online Services: 

https://onlineservices.greenshield.ca/planmember/AccessMgmt/Public/SignOn.aspx

https://onlineservices.greenshield.ca/planmember/AccessMgmt/Public/SignOn.aspx

